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St Benedict’s Church, Glastonbury 
Safeguarding Policy and Practice Document 

This policy was agreed by the Parochial Church Council on 17th July 2024 and will be revised at 
least annually. 

Our church is committed to follow the policies of the “Parish Safeguarding Handbook” of the 
Church of England (see link below) and the following derives from this document. We also agree to 
follow the Practice Guidance from the C of E House of Bishops on safeguarding and to adopt the 
Diocese of Bath and Wells Safeguarding Policies. 

We will work with our Parish Safeguarding Officer, the Diocesan Safeguarding Team, statutory 
bodies, voluntary agencies and other faith bodies, to promote the safety and well-being of 
children, young people and vulnerable adults. We are committed to acting promptly whenever a 
safeguarding concern is raised, and we will work with the Diocesan Team and appropriate statutory 
bodies when an investigation is necessary. 

If a child or vulnerable adult comes to notice as having suffered abuse in the past, our church 
officers will notify the Diocesan Safeguarding Team to ensure the matter is on record. Support will 
be offered to adult survivors of child abuse, who will also be encouraged to make a statement to 
the Police if they have not done so already. 

Policy: Statement of Intent 

Our church in all aspects of its life is committed to and will promote the safeguarding of children, 
young people and vulnerable adults. It fully accepts and endorses the Children Act 1989 and 2004 
and the Protection of Freedoms Act 2012. 

St Ben’s is working towards creating a safe, caring, and non-discriminatory environment by being 
aware of some of the particular situations that create vulnerability. Issues which need to be 
considered include both the physical environment and the attitudes of workers and volunteers. We 
want to foster a culture of informed vigilance towards the dangers of abuse, and an environment 
where victims of abuse can report or disclose abuse and find support. 

At our Parish we recognise that the few who are determined to harm children or adults 
deliberately seek out groups or organisations where they can meet children or other vulnerable 
people. The Church is particularly vulnerable to such people. Creating and maintaining a 
safeguarding culture will discourage them from becoming involved for the wrong reasons and 
make it difficult for them to harm or abuse children or adults if they do. 

We recognise that the safeguarding and protection of children and vulnerable adults is everyone’s 
responsibility, not just of parents or those who have formal leadership. The whole community 
needs to be aware of the dangers of abuse and report concerns and take action if necessary. 

Definitions 

We define “abuse” as a violation of another person’s basic rights, resulting in serious harm. We 
recognise that abuse can take many forms: physical, sexual, psychological, financial, discriminatory 
and more. It can take place over the internet. It can take the form of neglect by others, or of self-
neglect. We recognise that abuse can be domestic abuse, abuse in a person’s own home. We know 
that abuse can take place in the church. Children and vulnerable adults can also abuse others. 
Abuse can take the form of volunteers harming other volunteers or clients, or clients causing harm 
to volunteers. Or it may come to the attention of our volunteers that people outside our 
organisation are abusing one of our clients. We recognise that the signs of abuse are complex and 
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we are committed to helping our staff and volunteers to recognise them by providing appropriate 
training. We will seek to challenge any abuse of power and authority within the church. 

If any member of our church community is known to have offended against a child or vulnerable 
adult we will offer the offender care and support, including supervision and referral to the 
appropriate authorities. We will support them if they wish to continue to attend church services 
whilst supervising their attendance to reduce the risk of further offending. 

“Neglect” is defined as a failure to meet a person’s basic needs. 

We define “safeguarding” as working to protect a person’s right to live in safety, free from abuse 
and neglect, promoting that person’s wellbeing and freedom to make their own decisions. 

A “vulnerable adult” is someone who by reason of age, mental or physical illness, disability or 
other situation, is unable to take care of her or himself, or to protect her or himself against 
significant harm or exploitation. This would include a temporary reduction in capacity brought 
about by life events. A vulnerable adult is at risk of abuse, including financial abuse, and neglect. 

We define a “child” as anyone who has not reached their 18th birthday. 

“Substantial contact” is defined as contact which is more than the casual contact as say a 
shopkeeper might have with the public. We will assess if a role is classed as “regulated activity”  

“Regulated activity” is assistance provided to an adult which if they need it, then they would be 
considered vulnerable (e.g. Providing personal care, counselling in a health care setting, social 
work, etc.). We will assess if a role involves regulated activity as set out in government guidance. 

“Child abuse” is where a child is harmed by an adult or another child, as a one-off action or over a 
period of time. Abuse can be physical (e.g. hitting or shaking), sexual (e.g. penetration, 
involvement of children in the production of sexual images, or forcing children to watch sexual 
activity), emotional (e.g. bullying, telling the child they are inadequate, blaming, controlling, 
causing them to see the ill-treatment of others, or cyber-bullying), or abuse by neglect (e.g. failure 
to provide adequate food or warm, or medical treatment.)  

The term “complaint” can cover an allegation, disclosure or statement. It need not be in writing 
but once received it must be recorded and acted upon. Complaints can be taken from alleged 
victims and also from third parties. 

Our commitment 

We believe that everyone, adult or child, has the right to be treated with respect and dignity, to 
have their privacy respected, to be able to lead as independent a life as possible, and to choose 
how to lead his or her life. We believe that everyone is entitled to the protection of the law, to be 
heard and to be able to use their chosen language or method of communication. We believe that 
everyone should have their rights upheld, regardless of ethnicity, gender, sexuality, impairment or 
disability, age, religion, or cultural background. 

In any situation where there may be a difference of opinion about priorities, the welfare of any 
child or vulnerable adult should be the paramount concern. 
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Safeguarding Practice 

This is how we put the above policies and principles into practice. 

We appoint a Parish Safeguarding Officer  

We appoint an appropriately experienced and trained Parish Safeguarding Officer (PSO) to work 
with the incumbent and PCC. This PSO is always a lay person. The PSO is supported, trained and 
has a copy of our parish safeguarding policies and practice. The PSO is the safeguarding lead for 
our soup lunch and other activities. In the event of an incident or a concern that anyone at St Ben’s 
is being abused or is at risk of abuse, volunteers and clients should  contact Helen, or if she is not 
available, the incumbent. If the person is in immediate danger, phone 999. 

We ensure safe Recruitment, Support and Training  

Staff and volunteers working with children, young people, or adults who may be vulnerable are 
recruited following safer recruitment practice. Applicants are asked to fill out an application form 
(see appendix below for an example) which gives a clear description of the responsibilities 
involved, and we take up and check two references, with applicants undergoing a short interview. 

If appropriate we use criminal records checks. If they reach the criteria set out on the Government 
website volunteers and staff will be required to apply for DBS checks at an appropriate level. 

Our staff and volunteers take an appropriate level of safeguarding training at least every three 
years (Levels 1 and 2, Basic Awareness and Foundation Level, which includes training in recognising 
the different forms of abuse and signs of abuse. Where appropriate (e.g. clergy, readers, our 
Safeguarding Lead and our Supervisor for our Soup Lunch) individuals have undertaken the C of E’s 
Safeguarding in Leadership training. The Parochial Church Council are our charity trustees, and all 
members of the PCC undertake safeguarding training to at least Basic Awareness level. 

We ensure that all our staff and volunteers at St Ben’s are aware of and work to our safeguarding 
policies and practice. The Parish Safeguarding Handbook and this document are available in 
church. We will also provide volunteers with further literature on safeguarding. 

No volunteering at our Soup Lunch involves “regulated activity” with children or adults who may 
be vulnerable, and therefore our volunteers do not require a DBS and are not required to provide a 
Confidential Declaration Form. Contact between volunteers and clients is limited to serving and 
clearing food and simple welcoming, and always take place in a public environment. Our 
volunteers do not therefore have substantial contact with those who might be vulnerable. 
Nevertheless our Soup Lunch supervisor holds an Enhanced DBS. 

We ensure that activity risk assessments are completed for activities in the church. For the Soup 
Lunch this includes appropriate Food Hygiene training: level one for everyone, level two for those 
preparing food and level 3 for our supervisor. This training is renewed every three years. 

Arrangements for after-service refreshments are usually organised by PCC members, with other 
occasional volunteers. This is not a “regulated activity”  and takes place in a public area without 
substantial contact with others. We do not require servers to complete safeguarding training. 
When refreshments are served at fund-raising events or concerts arranged by the church, where 
the chief organiser is not already a PCC member they will be required to complete at least basic 
safeguarding training. As above, we do consider other serving or assisting at a fundraising event to 
require safeguarding training. 

We provide appropriate insurance to cover for all activities in the name of our PCC. 
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We display appropriate information  

On our noticeboard we display the following information:  

• This document, with a formal statement of adoption by the PCC. 

• Contact details of the PSO, Churchwardens, and Incumbent. 

• Contact details for the Diocesan Safeguarding Team. 

• Information about where to get help with child and adult safeguarding issues, both on our 
noticeboard and inside toilet doors. 

• Information about key helplines, e.g. Childline. 

• In the church we provide access to a hard copy of the Parish Safeguarding Handbook. 

• On the front page of our parish website we provide information about how to contact our 
Diocesan Safeguarding Officer and our Parish Safeguarding Officer, as well as links to our 
safeguarding policies and practices. 

We respond appropriately  

The Diocesan Safeguarding Officer(DSO) is consulted whenever any safeguarding concern arises in 
the Parish. 

The procedure we follow in case of a concern about abuse:  

If there is immediate danger, we would dial 999. 

In a non-urgent situation, we contact the PSO or the incumbent. They must then report any 
safeguarding concern to the DSO within 24 hours. If neither the PSO or incumbent are available we 
would contact the DSO directly. If none of the above are available within 24 hours we would 
contact Children’s Social Care or Adult Social Care, or the Police, directly. 

We protect the data of individuals  

We comply with all data protection legislation especially in regard to storing information about the 
‘church workforce’ including volunteers, and any safeguarding records. 

During an interregnum, the PCC working with the churchwardens, ensures that all information 
about safeguarding matters is securely stored before passing it on to the new incumbent. The 
departing incumbent gives the safeguarding info he or she has to the PSO who then passes it on 
the new incumbent. 

We review and report on progress  

The PSO regularly reports on safeguarding in the parish, and safeguarding is a standing agenda 
item at each of our PCC meetings. At the Annual church meeting the PCC provides an annual 
safeguarding report to the parish. 

We have regard to safeguarding when we organise church activities and 
when we hire out our premises  

We ensure that an activity risk assessment is completed for each activity associate with children or 
vulnerable adults, run in the name of our church. Through our staff and volunteers we are 
responsible for safeguarding in and on church property and in other premises being used for 
activities organised by our church. This responsibility extends to travel organised by the church but 
not to private travel arrangements. 
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St Ben’s is available for use by the wider community, and our hiring agreements include a 
requirement that the person or body hiring the premises agrees to comply with our safeguarding 
policy and with the guidance issues by the House of Bishops and the Diocese. Where activities 
involve children or vulnerable adults those running the activities are required to have had 
appropriate DBS checks. Those hiring our building should carry full public liability insurance if their 
activities are not covered by our own church insurance. 

Support and Compliance 

The measures identified should be checked during parish visitations. If you have questions or need 
support to comply with the above, contact the DSA for advice. 

Contact Details 

Parish Safeguarding Officer: Helen Roper 
Tel: 07436 856451. 
Email: safeguarding@stbens-glastonbury.uk 

Diocesan Safeguarding Manager: Ben Goodhind 
Tel: 01749 588917. 
Email: ben.goodhind@bathwells.anglican.org 

Incumbent (until 6th September 2024): Preb David MacGeoch. 
Tel: 01458 834281. 
Email: vicarabbeyparish@btinternet.com 

The PCC of St Ben’s Glastonbury voted to accept the policies of the C of E Parish Safeguarding 
Handbook, the Diocese of Bath and Wells Parish Safeguarding Policy and the above Parish 
Safeguarding Document, on 17th July 2024. 

Signed on behalf of the PCC 

Lay Chair 


